uniGone

Overview
uniGone is a software editor.

Our offer consists of :

= AsnlSolutions : a set of tools dedicated to protocols
based on the ISO standard ASN.1 (Abstract Syntax
Notation 1).

= CTI Solutions : a set of tools to enable the smooth
integration of telephony into the enterprise applica-
tions.

Our recognized experience in ASN.1 based protocols,
telephony integration, as well as in product development
is a valuable help for customers willing to fulfill particular
needs and be ready to market at the soonest.

Asn1Solutions

AsniSolutions is based on ASN.1 notation. It is a formal
language for abstractly describing messages to be ex-
changed among communication networks. ASN.1 is asso-
ciated with several standardized binary and textual en-
coding rules.

For example : the Packed Encoding Rules (PER) that pro-
duce very compact encodings, XML Encoding Rules (XER)
that support mappings from an XSD specification (XML
Schema) to an ASN.1 specification.

This offer encompasses an ASN.1 compiler, “ready-made”
standard APIs and a graphical analyzer. This offer tar-
gets Java and .NET platforms.

uniGone is a member of the French Delegation of AFNOR
(French normalization organization) in ISO JTC1/SC6 and
an expert member of the AFNOR ASN.1 group.

CTI Solutions

CTI Solutions is based on the TelServer middleware, a
pure Java application, and its associated XML protocol
TelServices : thanks to it, telephony services are easily
available in any application. In particular, “web” solutions
editors can integrate the TSWidget so that the user con-
trols its phone directly inside the web page.

TelServer can also be used as a RCC gateway (Remote
Call Control Gateway) in the Microsoft OCS environment
to enable Office Communicator control their desktop
phone.

The offer CTI Solutions also provides toolkits for develop-
ers wishing to build solutions based on TelServer or di-
rectly controlling the IPBX through the ECMA standard
CSTA.

TelServer offers connection to JTAPI IPBX (Avaya AES or
Cisco Call Manager), CSTA IPBX (Aastra NeXspan, Alcatel
Omni PCX Office and Entreprise, Siemens Hipath, Erics-
son...) and the open-source IPBX Asterisk.

uniGone has established a partnership with innovative
CRM editors as well as with CTI and call center special-
ists.

Some customers

1-800 CONTACTS (USA)

ABB (Switzerland)

ADVANCED INFOS SERVICES (Thailand)
AEPONA (Ireland)

ALBANY COUNTY (USA)

ALCATEL CIT (France)

ARTILIUM (Belgium)

ARTILIUM COMMUNICATIONS (Belgium)
ATLANTIS TELECOM (Czech Republic)
AUSTRIA TELECOMMUNICATION (Austria)
BETTY-TV (Germany)

BILLZ (USA)

BPL MOBILE COMMUNICATIONS (India)
BS4 (Poland)

C3T (France)

CTM (Macau)

DEBITEL (Denmark)

EADS TELECOM (France)

ERICSSON (Switzerland, Austria)
FRANCE TELECOM (France)

IMP Industries (France)

ISS / IBM (France)

JASPER SYSTEMS (USA)

KAPSCH CARRIER COM (Austria)
NORTEL NETWORKS (Santa Clara USA)
PIONEER COMUNICATIONS (USA)

RUF TELEMATIK (Germany)

SELEX COMMUNICATIONS (Italy)
SIEMENS (Portugal)

SITIOS INTERACTIVOS DE COMERCIO (Mexico)
SMARTTRUST (SONERA CORP.) (Sweden)
SWISSCOM (Switzerland)

SYBORG (Germany)

TADIRAN TELECOM (Israel)

TELMORE (Denmark)

UNOTEL (Denmark)

XELEX (USA)

Our partners have chosen to embed uniGone products to
improve their own offer:

ALGORIA (France)

METAMICRO (France)

SYNOLIA (France)

Contact
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4 Route de la Noue

91190 GIF SUR YVETTE
FRANCE
unigone@unigone.com
Phone: +33 16012 77 64
www.unigone.com
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